
WALLACE AUTOMOTIVE GROUP 
Parts and Service Departments 

WHOLESALE PARTS, OPEN ACCOUNT AGREEMENT AND CREDIT CARD AUTHORIZATION 
This form establishes a continuing open account between the business customer named in Section A (the Customer) and Wallace 
Automotive Group (Wallace) for all parts department and service department transactions. As a condition of opening and maintaining 
the account, the Customer must keep a valid credit card on file with Wallace and authorize Wallace to charge that card for any unpaid 
invoice issued under the account. Read the entire form before signing. 
 
Section A. Customer Information 
Business Name:_______________________________​ DBA (if any): ______________________________ 
Entity Type (LLC, Corp, etc.): ____________________​ State of Formation: ______________________ 
EIN: ____________________          Years in Business: ________ 
Billing Address: ______________________________________________________________________ 
City: __________________________​ State: ____________​ Zip: ______________ 
Phone: ________________________​ Email for Invoices: _____________________________ 
 
Section B. Authorized Signer 
The individual signing this form represents and warrants that he or she is an officer, principal, member, or other person with full 
authority to bind the Customer to this agreement, to authorize the storage and use of the credit card identified in Section C, and to 
provide the personal guarantee in Section H. 
Full Name: ___________________________________​ Title: ________________________________ 
Signer Date of Birth: ______________________​ Last 4 of Signer SSN: ____________ 
Signer Home Address: __________________________________________________________________ 
 
Section C. Credit Card on File 
Card Type: [  ] Visa     [  ] Mastercard     [  ] Discover     [  ] American Express 
Card Number: ________  ________  ________  ________ 
Expiration (MM / YY): ______ / ______          Name on Card: ____________________________ 
Note on Security Code (CVV / CVC): The security code will be requested verbally or through a secure terminal at the time of card setup 
and at any subsequent re-authorization, and will not be recorded or retained on this form. 
 
Section D. Open Account Terms 
1. Scope of the account. This is a continuing open account covering all transactions between the Customer and Wallace's parts 
department and service department. The account includes parts purchases, service work (labor and parts on repair orders), warranty 
deductibles, sublet charges, shop supplies, taxes, and any other charge billed by the parts or service department. The account does not 
include transactions outside the parts and service departments unless the parties agree in writing. 
2. Credit limit. Wallace may set, modify, or revoke the Customer's credit limit at any time in its sole discretion. Wallace is not obligated 
to extend credit beyond the limit in effect and may require immediate payment for any transaction. 
3. Payment terms: due on invoice. Each invoice issued under the account is due and payable on the date it is issued. Wallace will 
issue a monthly statement that summarizes account activity and any outstanding balance. The statement is a reminder only and does 
not create a new or different due date. The Customer's obligation to pay each invoice arises when the invoice is issued, not when the 
statement is received. 
4. Payment methods. The Customer may pay each invoice by ACH transfer, by business check, or by allowing Wallace to charge the 
credit card on file under the authorization in Section F. If an invoice is not paid by ACH or business check, Wallace may charge the card 
on file at any time on or after the date of issuance of the invoice. 
5. Card on file required. Maintaining a valid credit card on file is a condition of opening and keeping the open account. The Customer 
must keep the card information current at all times, including notifying Wallace promptly of any change in card number, expiration date, 
billing address, or authorized cardholder. 
6. Cure period for declines, expirations, and revocations. If the stored card is declined, expires without a replacement, is revoked 
by the Customer, or is otherwise unable to be charged, Wallace will notify the Customer in writing (including by email to the account 
email in Section A) and will suspend the account. The Customer has ten (10) business days from the date of that notice to cure by 
providing a replacement card and paying any past due balance. If the Customer does not cure within the ten business day cure period, 
the account is closed and the entire outstanding balance becomes immediately due and payable. 
7. Right to revoke the card authorization. The Customer may revoke the credit card authorization at any time by written notice to 
Wallace under Section I. Revocation does not relieve the Customer of liability for invoices already issued, which Wallace may still 
charge to the card on file or collect by any other lawful means. Because a valid card on file is a condition of the account, revocation 
without a timely replacement triggers the cure period in Section D.6 and, if not cured, account closure and acceleration. 
8. Account stated. Each monthly statement is conclusively deemed correct and accepted by the Customer unless the Customer 
delivers a written objection identifying the disputed item to Wallace within fifteen (15) days after the statement date. Failure to object 
within that period establishes the statement as an account stated under Florida law. 
9. Late charges and interest. Any balance not paid within ten (10) days after the invoice date is subject to a late charge of one and 
one-half percent (1.5%) per month, or the maximum rate allowed by Florida law, whichever is less. The Customer is also responsible for 
reasonable attorneys' fees and costs of collection to the extent allowed by Florida law. 
Section E. Credit Card Surcharge. Wallace Automotive Group imposes a 3% surcharge on all credit card transactions. The 
surcharge does not exceed Wallace's cost of acceptance for credit card transactions and is permitted under the applicable 
card brand rules. The surcharge does not apply to debit card or prepaid card transactions and does not apply to invoices paid 
by ACH or business check. The surcharge will appear as a separate line item on each receipt and on the monthly statement. 
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Section F. Credit Card on File Authorization. By signing this form, the Customer authorizes Wallace Automotive Group to 
retain the credit card identified in Section C on file and to charge it on the terms set out below. This authorization is a required 
term of the open account. 
1. How the card will be stored. Wallace will store the card credentials in tokenized form through its payment processor. Wallace will 
not retain the full card number or the security code on paper or in any unencrypted location. 
2. When the card will be charged. The stored card will be charged for any invoice issued under the open account that is not paid by 
ACH or business check. Each charge is a merchant-initiated transaction that follows from a parts or service transaction and an issued 
invoice. Wallace will not charge the stored card for any amount that is not supported by an invoice issued to the Customer. 
3. Frequency and amount. Charges may occur on or at any time after the date each invoice is issued. The amount of each charge 
equals the unpaid invoice total plus the 3% credit card surcharge described in Section E.  
4. Receipts and notice of each charge. Wallace will send the Customer a receipt by email to the account email in Section A within two 
business days after each charge to the stored card. The monthly statement issued under Section D.3 will also list each charge to the 
stored card during the statement period. 
5. Changes to terms. Wallace will notify the Customer in writing at least thirty (30) days in advance of any change to the terms of this 
Section F. The Customer may revoke this authorization during that period, subject to the consequences in Section D. 
6. How to revoke.The Customer may revoke this authorization at any time by written notice to Wallace at the address in Section I. 
Revocation takes effect within two business days of receipt and applies to all charges not yet authorized. Revocation does not affect 
Wallace's right to charge for invoices already issued and triggers the cure period and possible account closure in Section D.6. 
7. Card updates. Wallace's payment processor may receive automatic updates from the card issuer through the card brand account 
updater service. The Customer authorizes Wallace to use those updated credentials to continue this authorization until revocation.  
8. Term. This authorization remains in effect until the Customer revokes in writing or until the open account is closed. On closure, 
Wallace will instruct its payment processor to delete the stored credentials within a reasonable period after final settlement of all 
balances. 
 
Section G. Personal Guarantee. This Section G is a personal guarantee. The individual who signs the Guarantor Signature line 
below is signing in his or her personal capacity, not as a representative of the Customer. In consideration of Wallace 
Automotive Group's agreement to open and maintain the open account described in this form, the undersigned (the 
Guarantor) absolutely, unconditionally, and personally guarantees to Wallace the full and timely payment and performance of 
every obligation of the Customer under this form and under any invoice issued under the open account, whether now existing 
or arising in the future. This guarantee covers all parts department and service department transactions and includes late 
charges, interest, attorneys' fees, and costs of collection. The Guarantor's liability is direct and primary. Wallace may pursue 
the Guarantor without first proceeding against the Customer and without exhausting any other remedy. The Guarantor waives 
notice of acceptance of this guarantee, notice of default, and any requirement of presentment, demand, or protest.The 
Guarantor's obligations continue until all amounts owed by the Customer to Wallace are paid in full. This guarantee is 
governed by the laws of the State of Florida.  
 
Section H. Data Handling, Governing Law, and Venue 
Wallace restricts access to this form and to any stored card credentials to parts and service department personnel and account 
administration personnel with a business need. Completed paper forms are retained only as long as needed to administer the account 
and to process any chargeback, and are then destroyed by cross-cut shredding. Electronic card credentials are tokenized through 
Wallace's payment processor and are not stored in unencrypted form on Wallace systems. This agreement is governed by the laws of 
the State of Florida, without regard to its conflict of laws principles. The Customer and the Guarantor consent to the exclusive 
jurisdiction and venue of the state and federal courts located in the Florida county where Wallace maintains its principal place of 
business. 
Section I. Notices to Wallace. All notices to Wallace under this form, including revocation of the card on file authorization, dispute of a 
statement item, and notice of a card change, must be sent to: 
 

Wallace Automotive Group  
Parts Department 
3801 SE Federal Hwy, 34997 
(772) 283-6000 ext 17250 
Email: betsyargraves@wallaceautogroup.net OR toddreeves@wallaceautogroup.net 

 
Signatures: By signing below, the Customer and the Guarantor each acknowledge that they have read and understood this entire form, 
including the mandatory credit card on file authorization in Section F and the personal guarantee in Section G. 
 
FOR THE CUSTOMER (business entity): 
Signature: ________________________________________     ​ Date: ______________ 
Printed Name: ____________________________________     ​ Title: ______________________ 
 
GUARANTOR (in personal capacity): 
Signature: ________________________________________     ​ Date: ______________ 
Printed Name: ________________________________________     ​ Initials: __________ 
 
ACCEPTED BY WALLACE AUTOMOTIVE GROUP: 
Signature: ________________________________________     ​ Date: ______________ 
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Printed Name: ____________________________________     ​ Title: ______________________ 
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ACCOUNT HOLDER CONTACT FORM

COMPANY NAME - LEGAL ENTITY AND DBA

FIRST NAME

LAST NAME

WALLACE AUTO GROUP CUSTOMER#

EMAIL ADDRESS FOR RECEIPTS

STREET ADDRESS

CITY

STATE

ZIP

COMPANY PHONE# WITH EXTENTION

CELL PHONE#


